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Pre-Install Requirements

Upgrading from V9 to V10 requires an upgrade to your license key. If you upgrade to V10
without upgrading the license key, GSX Monitor will no longer function. To upgrade your
license key, please contact your account manager or send an email to sales@gsx.com.

Download the installation package available from http://support.gsx.com/

Analyzer uses an earlier version of Firebird to take advantage of new features and bug fixes.
Since Firebird does not fully support the automatic upgrade, prior to upgrading please
uninstall Firebird (your data shall not be impacted).

HOW TO UNINSTALL FIREBIRD

a. Go to Control Panel > Add / Remove programs
b. Highlight firebird.
c. Click on the Remove button:

FY Firebird 2.0.6.13266 {win32) Size

Click bere For support information. Used

To remove this program From wour computer, click Remove,

If you are running on Windows 2008 or Windows 7, please stop all GSX windows Services,
or Windows services that are used by GSX Monitor:

a. GSX Analyzer Agent
b. GSX Monitor (if installed as a service)
c. SNMP service (if using the SNMP option in GSX Monitor)


http://support.gsx.com/
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Upgrading from V9 to V10

1. Click on the Setup icon:

®

5> AVCTTEoT

2. Select the product(s) to upgrade (here we upgrade both GSX Monitor and GSX Analyzer):

G5X Monitor, Setup fg|
GSX Monitor Installation

€ GSX

Which G5X Maonitor compaonents do vou wank ko install 7
(%) Typical installation

@ Mariitor
This iz the core monitoring produck

Analyzer

Provides consolidated statistics, graphs, trends and histarical data on a convenient
weh site, Supports 113, Apache and other web servers, Analvzer can be installed
either on the machine running Maonitor of on a remaoke machine,

) Moritor remaote client interface

D MoniPing
V

3. If the following message is displayed, you probably did not uninstall Firebird prior to
upgrade. In that case, please uninstall Firebird before going further:

‘fou nieed ko uninstall Firebird Server before installing G5% Analyzer 10, The install will be aborted, please restart it
once Firebird Server has been removed,
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4. Click Next:

i GSX Analyzer 10 E”i”gl

Welcome to the GSX Analyzer 10 Setup Wizardra GSX

The inztaller will guide vou through the steps required ta install GSX Analyzer 10 on your computer,

WARMIMG: This computer program iz protected by copynght law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the mazimum extent pozsible under the law.

5. Agree the Licence Agreement, and click Next:

i GSX Analyzer 10 E||E|E|

License Agreement f-q
GSX

Flease take a moment to read the license agreement now, If you accept the terms below, click 1
Aagree’, then "Mest". Othenwize click "Cancel”.

GSX Groupware Solutions ®

Hitp wwar gsx.com
E-tnail: gzadgsx.com

Suppott suppo@gst.com

UNILATERAL SOFTWARE LICENSE
AGREEMENT

) Do Mot Agree ()| daree

’ Cancel l [ < Back ] I Mewut >
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6. Click Next to start the GSX Analyzer installation:

& GSX Analyzer 10 Z||:|E|

GIGSX

Confirm Installation

The installer iz ready to install G5k Analyzer 10 an vour computer.

Click "Mext' to start the installation.

Cancel ] [ < Back ] [ Meut >

7. Please wait while GSX Analyzer is being upgraded:

i GSX Analyzer 10 Z||:|g|

GIGSX

Installing GSX Analyzer 10

35 Analyzer 10 iz being installed.
Walidating inztall
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8. GSX Analyzer has been successfully upgraded, click Close to go through GSX Monitor
upgrade:

i GSX Analyzer 10

Installation Complete

€ GSX

5% dnalyzer 10 haz been succezsfully installed,

Click "Close™ to exit.

Launch GS¥ Analyzer

Fleaze uze Windows Update to check for any critical updates to the MET Framewark,

Cloze

9. Click Next to start the GSX Monitor installation:

& GSX Monitor 10

Welcome to the G5X Monitor 10 Setup Wizard

CIGSX

The inzstaller will quide you thraugh the steps required ta install G5 Monitor 10 on your computer.

WARMNIMG: This computer program is protected by copyright law and international reaties.
Unautharized duplication or distribution of this program, or any portion of it, mag result in severe civil
or criminal penalties, and will be prosecuted to the masimum extent possible under the law.
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10. Agree the Licence Agreement and click Next:

% GSX Monitor 10

License Agreement (q
GSX

Flease take a moment to read the license agreement now, If you accept the terms below, click 1
Aagree’, then "Mext'. Othenwize click "Cancel”.

GSX Groupware Solutions ®
Hitp fwwar gexnet

E-tnail: gzadgsuiet

Support: suppot(@gstnet

I

UNILATERAL SOFTWARE LICENSE
AGREEMENT

) Do Mot Agree ()| Agree

’ Cancel l [ < Back ] I Mewut »

11. Click Next:

i GSX Monitor 10

Confirm Installation A
CGSX

The installer iz ready to install G5 Monitar 10 on your computer.

Click "Mest" to start the installation.

Cancel ] [ < Back ] [ et »
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12. Please wait while GSX Monitor is being upgraded:

i GSX Monitor 10

Installing GSX Monitor 10

€ GSX

G5 Monitar 10 iz being installed.

< Back et >

13. GSX Monitor has been successfully upgraded, click Close to launch GSX Monitor:

i GSX Monitor 10 |;||E|E|

GIGSX

Installation Complete

G5 Monitor 10 has been successfully installed.

Click "Close" to exit.

Launch G5 Monitor

Open Fead ke File [FDF]

Fleaze use Windows Update to check for any critical updates to the NET Frameworl:.

Caricel < Back
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14. When Prompted, upgrade your Database:

GSX Monitor X

9 The design of the configuration database needs to be upgraded.
\_ﬁ/ A backup copy will be created before processing
C:4GS5X MonitorConfigiMonitor.Fdb

Current version: 9.3.7
Upgrade version: 10.0.0

Press Yes ko continue, No to quit.

15. Once you have upgraded your Database version, choose the monitoring modules that you
wish to install (if you do not select a module now, you can easily install it later):

GS¥ Monitor Modularisation |
Please, select the G5X Monitoring Modules you wish installed:

¥ 1BM Lotus Suite
v Latus Domino

W Lotus Sametime
W Latus Quicks

W Lotus Traveler

v Microsoft Suite
[+ Exchangs

¥ SharePaint

~ RIM
W BlackBery Enterprise Server

—Others
¥ URL
v Port %
[+ Mail Fouting

You are ready to start using GSX MONITOR and GSX Analyzer.



