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INTRODUCTION

This guide is designed for users who want to install, to check the requirements and to follow the first
steps of the configuration of GSX Monitor. Advanced concepts are discussed in the GSX Documentation

Database or in white papers and articles on www.gsx.com.

Important Note

GSX strongly recommends that once GSX Monitor is permanently deployed, it be installed on a
dedicated workstation that is left running at all times and is not used for any other purpose. In
environments with 100+ monitored servers, usage of hyper-threading technology or bi-processor

computers will allow better performances and shorter scanning cycles.

e GSX Monitor / GSX Analyzer should not be installed on the same server as the application that
it is monitoring (crash of that server will result in a crash of monitor).

e There is no requirement to install any monitor component on monitored servers.

e GSX recommends using a clean machine, which does not have any previous versions of Notes, or
other software installed.

e On Windows NT/2000/XP/2003, be sure that you are logged on as Administrator or as someone
with Administrator rights.

e Avoid installing GSX Monitor using the Microsoft Terminal Server utility: this program prevents

installing drivers.
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HARDWARE / SOFTWARE REQUIREMENTS

0S and Enable services on GSX Disk Screen GSX Analyzer specific
. RAM CPU : :
Component Monitor Space resolution = requirements
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PREREQUISITES

Pre-Install Check List

1. Ensure that your system and configurations meets the minimum requirements.
2. Ensure that you have the required access rights to scan the server.
If you plan to monitor Domino servers, be sure that a Notes client is installed on the GSX

Monitor workstation and is operational and can access the servers you wish to monitor.

INSTALLATION

1. On Windows 2000/2003/2008/XP/7, be sure that you are logged on as Administrator or as
someone with Administrator rights.

2. Avoid installing GSX Monitor using the Microsoft Terminal Server utility: this program prevents
installing drivers.
Close all other programs running on the workstation.

4. Launch the Setup program.

Select the options that you wish to install:

e GSX Monitor - Core Product, the Monitor Engine will provide real time availability data and
alert capabilities while gathering statistics for processing and reporting by GSX Analyzer.

e GSX Analyzer is a web portal providing a user friendly view of historical data with the help of
an interactive dashboard containing animated gauges and graphs. GSX Monitor provides GSX
Analyzer with all historical data such as statistics reports and alerts. GSX Analyzer then allows
consolidating data and scheduling the generation and the export of your reports. In addition to
periodic statistics reports, three types of Trend reports can also be generated and exported on
a daily, weekly and monthly basis.

e Monitor Remote Client Interface requires a special license, allows access to GSX Monitor

Graphical interface from another machine.
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¢ MoniPing allows you to monitor and report on the availability of GSX Monitor from another

machine.

x
GSX Monitor Installation . _
) GSX

Which G5 Monitor components do you want o install 7
%" Typical installation

¥ IMonitor
This is the core monitaring product

O v anakyzer

Provides consolidated statistics, graphs, trends and hiskorical data on a convenient
weh site, Supparts 115, Apache and other web servers, Analvzer can be installed
eithet on the machine running Monitor or on a remote machine,

™ Monitor remote dlient interface
@ o bo aceess Monitar's rch graphical interface fram anather machine, Mote that a

|ight browser interface is available with Monitor's installation, This optien reguires a
sperial license im Full wersian,

™ MoniRing

By default, it conmects on port 33533 (as defined in Monitor - Preferences - Globals -

FI Thits wkilits &llows vou bo monitar the status of GEX Moniter Franm anather warkstation,
Advanced)

Cancel < Back CHewb=

GSX recommends installing GSX Analyzer first. GSX Analyzer is a website and requires a Web server

installed and configured on the workstation in order to publish the data.
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GSX Analyzer Installation

The wizards will guide you through GSX Analyzer and GSX Monitor installation.

1. Click Next:

Welcome to the GSX Analyzer 10 Setup Wizardrq GSX

The inztaller will guide vou through the steps required to install GSx Analyzer 10 on wour computer.

Wit AMIMG: This computer program iz protected by copyright law and intermational reaties,
Unautharized duplication or distribution of this program, ar any partion of it, may result in severe civil
aor criminal penalties, and will be prozecuted to the masimum extent pozsible under the law.

Cancel < Back

2. Agree the License Agreement an click Next:

License Agreement t.g GSX

Pleaze take a moment ta read the license agreement now. [ pou accept the terms below, click "l
Agree", then "Mest”. Othemnwize click "Cancel”.

GSX Groupware Solutions & il

Hitpfanarwr gsnnet
E-mail: gsu@gsxtnet

Suppott: support@gstnet

UNILATERAL SOFTWARE LICENSE
AGREEMENT

| Do Mat Agree

Cancel < Back | Heut > I
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3. If necessary, browse for a different installation folder, and click Next:

Select Installation Folder ~ z
CGSX

LGSR Analyzert,

4. Click Next to start the installation:

Confirm Installation

CIGSX
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5. If the following message is displayed, you have to install an IIS component. Follow the steps
described, and click OK:

GSX Analyzer 10.1 Setup | X|

@W% The IIS & Metabase Compatibility Compaonent is required, It's part
'8-' of the windows components, To inskall ik
a) an Windows 2008, Windows 2008 RZ and Windows 7 select ;
- Control Panel
- Programs and Features
- Turn ‘Windows Features on or off
- Rolesinit- Web Server (115)
- Add Fole Services
- 115 & Managenent Compatibility
- 115 & Metabase Compatibilicy

by on windows Wiska, select :
- Control Panel
- Programs and Features
- Turn ‘Windows Features on or off
- Internet Services (1150
- W'eb Administration Tools
- 115 & Management Compatibility
- 115 & Metabase Compatibilityinik

GSX Analyzer is now installed:

Installation Complete

: C/IGSX

G55 Analyzer 10 haz been successfully installed,

Click "Close" to exit.

¥ Launch G5 &nalyzer

Fleaze uze Windows Update to check for any critical updates to the MET Framework.

Cancel < Back
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GSX Monitor Installation

1. Back to the first screen, select the GSX Monitor installation option.

2. Click Next:

YWelcome to the GSX Monitor 10 Setup Wizard

OIGSX

The inztaller will quide you through the stepz required to install G5 Mornitor 10 on your computer.

WwARMNING: Thiz computer program iz protected by copenght law and intermational treaties.
Unauthorized duplication ar distribution of this program, or any partion of i, may result in severe civil
or criminial penalties, and will be prozecuted to the mawimurn extent pozzible under the law,

Cancel < Back

3. Agree the License Agreement an click Next:

License Agreement t.‘,
GSX

Flease take a moment to read the licenze agresment now. If you accept the terms below, click "l
Agree’, then "Mext”. Othemwise click "Cancel”.

GSX Groupware Solutions ® il

Hitponanar gexnet
E-mail: gsadgsnnet

Support: support@gsanet

UNILATERAL SOFTWARE LICENSE
AGREEMENT

| Do Mot &gree

Cancel < Back | Ment » I
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4. Click Next to start the installation:

Confirm Installation A g
OIGSX

5. Select whether you use a Hard (dongle key) or a Soft Key. This is critical to be accurate with
this selection otherwise GSX Monitor will not start.

G5X Monitor 10

GIGSX
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Select the GSX Monitor options that you wish to install:

Web Enabler allows the contents of your GSX Monitor screen to be viewed from a web browser.
Since it has no special dependencies, GSX recommends installing the GSX Web Enabler now.
This feature can be tested from the Preferences > Monitor OnTheFly > Web Enabler > Test
button.

SNMP Agent enables you to send SNMP Traps to other applications. SNMP Support is an
advanced feature that allows interfacing GSX Monitor with Global SNMP monitoring software
such as Tivoli, Unicenter, Patrol, etc. It is not necessary for a productive evaluation of GSX
Monitor. Windows SNMP Service must be installed on the GSX Monitor Client before installing
this option. If you do not have the Windows SNMP service installed on your machine or you are

not sure, leave this feature unchecked. It can always be installed later.

GSX Monitor Components

€ GSX

Select G5 Monitar Components ta install

Iv wieh Enabler

Add-an that enables remote access to GSX Monitor from a web brawser. This module requires
that a web server such az 115, Apache, ete. alxo be installed and operational on the machine,

¥ SHMP Agent

Many companies uze a global monitaring tool zuch as Operiiew(T M), Tivoli{TH). Nagioz[Thk],
MOM[TH], etc. while alzo relping on the power, reliability and in-depth monitaring and reporting
capabiliies of G5 Monitar. This optional SHMMP Agent makes the Monitor SHMP MIB
acceszible to products ligted above. Pleaze install the Windows SNMP zervice BEFORE
inztalling thiz module. Thiz SHMP Agent is HOT neceszary to monitor zerers o to zend SHMP
traps.

Cancel < Back
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7. Select the installation folder (recommended to use the default).

Select Installation Folder

CIGSX

The ingtaller wall inztall G5 Monitor 10 o the following folder.

Toingtall in thig folder, click "Mext”. Tainstall to a different falder, enter it below or click "Browse",

Folder:
C:4E5% Maonitart, Browse. .

Cancel < Back |

8. If you have selected Web Enabler, select the folder where it resides:

Select GSX Web Enabler folder

€ GSX

Select the folder where setup will inztall the G5 Web Enabler files.

Ta inztall in this folder, click “Mext™. Taoinstall to a different falder, enter it below or click ""Browse",

v ihecess Web Enabler via Analpzer web Sitel

Ealder
|E:\G 53 MaonitarsMonivebt Braowse...

Cancel < Back | Memt » I

You have now completed the install.
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9. Start GSX Monitor.

10. Choose the monitoring modules that you wish to install (if you do not select a module now, you
can easily install it later):

Please, select the G5X Monitoring Modules you wish installed:

IBM Lotus Suite
Lotus Domino

Lotus Sametime
Lotus Quickr
Lotus Traveler

Microsaft Suite
Exchange

SharePaint

RIM
BlackBerry Enterprise Server

Others
URL
Port
Mail Routing

You are ready to start using GSX MONITOR.

GSX Headquarters Switzerland: +41.22.735.82.40
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GENERAL CONFIGURATION

Start GSX Monitor from the Start Menu or from the icon on the desktop.

Setting up email servers

E-Mail server configuration L3

The "Defauk server is used to send emal messages such as Alets. If the default server is not accessible, then an altemative server can be
used to send these messages. |f both sesvers are down, the messages are stored locally untd one of the servers becomes available.

® Use SMTP Mad Server
Sender address: | GS¥Monitor@MyD oman com
Default server used to send mail When default server is down, use:
Server IP o Hostname || Server IP or Hostname
Port Number | 253 Delaukis25 Port Number 252 Delakis 25
If Authentication is enabled [ ] Use SSL authentication If Authentication is ensbled [[] Use SSL authentication
User [ User
Password ‘ Password

(O Use Lotus Domino Mail Server
Default server used to send mail (7] | GSXLNOOB/GSX Sender address:

When defaul serves is down, use ‘Seb&'leﬂ Graud/GSX
Default distribution hst
[e.g UserName@domain compAdmin_Group@domain. com)
GSXMonitor@MyD omain com
[ ok ][ Cancel |

The first time you launch GSX Monitor, you have to setup the email servers for sending Alerts and
Reports from GSX Monitor. You can choose between a SMTP mail server or a Lotus Domino mail server

to send emails from GSX Monitor. Alternate servers can be set in primary servers are unavailable.

You have also to set here the "Default distribution list" which is the people, groups, and mail-in
database names to which alerts and reports are sent. A carriage return (‘Enter’ key), comma, or semi-

colon can be used to separate multiple entries.

For a SMTP server, use an internet email format, since mail is to be resolved and routed through SMTP.

GSX Headquarters Switzerland: +41.22.735.82.40
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Adding New Server Entries

1. Click on Server Settings to bring up the Server Settings view.
2. Click on the category for which you want to create a server.

3. Click on the Create a new server entry button:

SNCIEED
@ Domino

22 BlackBemy

i@ SameTime

& URL

ﬁl Port

@ Exchange
Q) Quickr
@ Traveler
Q SharePoint

The Server Creation Wizard is launched for the category you have selected.

Default values are appropriate for most environments. GSX Monitor makes extensive use of tooltips, so
if you do not understand the meaning of a particular field, hover your pointer over it and GSX Monitor

will display its meaning.

NOTE: you can copy and paste server settings into multiple server rows so that each server does

not need to be configured individually.

From the Servers Settings view, you can also create and use templates, which are pre-filled

servers configurations, by clicking the Create a New Template button: P

After the servers have been defined, go to the Main View and make sure that the LEDs are enabled by

clicking in the column header or in the center of the individual LED.

GSX Headquarters Switzerland: +41.22.735.82.40
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After you have configured all of the possible monitoring features, depending on what type of servers

you have configured, the entries on the Main View may look something like this:

o View Preferences Reports Help Scenario @1 ® 1 @9 Qo | Performance Q0 @ 1 Q0 | Spot Check Reports @:01®100- & x
(1) wainview ) server settings & statistics ¥ () Grapns v £33 ov &N ¥ €3) spot CheckReports s Change Monitoring

Up  Sametime DB2 SharePoint
(o) WAS ;

b Community Server

Traveler Server

N

User Log Srp

Right-clicking a server or pressing F4 key allows you to open the Main View Properties window.

Customize the main view by modifying the LEDs colors for each technology and for each state:

Main ¥iew Properties [E
Globals | - Exchangs
Custom statigtics il Server Up
Separator -
i Row @ Server down but during a maintenance
3 LED =
é---Fj: BES = @@ Timeout
-1t BES Server —
: SRR @ server down
- User ——
----- ©: BES Log Metwork, down
E—J@ Damino I
----- oo Dioming Server Server Degraded
© Domino Digk Space s
b ail @ Cluster down
Gateway 1 -
Gatewayp 2
i+ Replication Mumber of DB Stares Copies  Mail Status
""" - #ng Dizk Space threshald  Mailbox Rale | | Mumber of Pending kail
----- oo Tasks
B--@ Exchange Eechange Server Alias @ @ @ |
B dl Enchange d | Server Alias Humber of Dead Mail
< i | > ,_ Server Status CAS Role MNumber of DB Stares Copies on erar

L ok ][ Diefault ][ LCancel

GSX Headquarters Switzerland: +41.22.735.82.40
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Number of Pending Mail  1st Gateway Status
Tasks status

m GELO0030

Server Aliaz

| Hotes Mail Status

@;‘ @ @;ﬂ ®®|—Rep|ication Status

Number of Dead kail Log Status
2nd Gateway Status

Server Status

Domino server bar

DE2 Status
Services status | Number of &d Hoc meetings

@ e N

Server Status

Number of pers%&nt meeatings
Sametime server bar

URL Status

URL Alias

URL {Web page) server bar

Disk Space threshold
Iishur.'?ni:n Jerwer Alins
SharePaint Server

SharePoint Server bar

O O} sou starus

Log Status

Users Status
| Total number of Users

Qﬂlnd&ﬂlﬂy&\tqﬁu Semwer (BES) O O O|—Connection Status

BES Server Log Status
Number of Uzers in error

BlackBerry Enterprise server bar

Parts Status

Ports

Port bar

Number of DE Stares Copies  bail Status

Dizk Space threshald  Mailbox R0|e| | Number of Pending kil
I
[{mw@m OMOMKO

Humber of Dead Mail

Mumber of DB Stares Copies an ermor

Server Aliaz

Server Status  cac hole

Exchange server bar

Face Catalog Status
| Number af Maces

Quict Sexver Alins @
Quickr Alias |

Guickr Status Total size of Places in ME

Quickr Server Bar

Uzer Status

|® Traweler 3erver Alias

Traveler Aliaz
Trawveler Status

Humber of Users
T3
3

Number of Uzers in error

Traveler server bar

Next Steps

Basic server monitoring is now enabled, allowing you to check the status of all your servers by simply
glancing at the Main View. But there is much more you can do with GSX Monitor and the GSX Product

Documentation, available on GSX web site or by pressing the F1 key in GSX Monitor, tells you how.

What should be configured next?

e Setup the Alert Methods.

e Enable Log Monitoring.

e Setup Internet Mail Monitoring.

e Set up spot check reports to help gain greater insight into what happens in your environment.

e Set up Change Monitoring configurations.
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