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GSX Monitor is a solution that enables IT managers and administrators to proactively manage an
organization’s entire collaboration environment. GSX Analyzer extends the powerful functionality
of GSX Monitor by enabling you to create extensive automated reports based on the results,
statistics and user perspective collected by GSX Monitor.

GSX Analyzer uses the data captured by GSX Monitor to generate a range of trend reports and
performance metrics that help you to understand the usage and performance of your servers. By
highlighting changes and patterns, the reports enable you to pinpoint potential problems and
prioritize them for attention before your service is impacted. The extensive reporting features allow
you to identify trends, manage capacity requirements, forecast, and understand the overall health
of your collaborative environment. You can generate consolidated, consistent reports for all the
components in your infrastructure, regardless of technology.

GSX Analyzer includes a wide range of report templates. You can use these templates as they
are or you can customize them to align with your organization’s specific requirements; they are
perfect for SLA and KPI reporting. GSX is continually responding to customer feedback, and
version 10.1 of GSX Analyzer includes a range of new report templates that leverage the
knowledge and experience of our global customer base. GSX Analyzers management reports

can be run on demand or scheduled and delivered automatically to one or more recipients.
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retaining all the reports associated with that profile.
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GSX Analyzer trend reports enable administrators to track
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the performance of selected statistics over a period of

time. Trend reports can be created on demand or

scheduled and delivered automatically to one or more

recipients. Trend reports highlight changes and patterns,
helping administrators and managers to understand the

past performance of the servers and services.
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Now, in addition to understanding past performance, you
can also use trend reports to predict future performance.
GSX Analyzer's powerful forecasting feature eliminates " -
the need for manual operations and enables you to plan ; =

future capacity requirements, quickly identify potential

future problems, and take action proactively.
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